
JOB DESCRIPTION  
JOB TITLE: ASSISTANT GENERAL MANAGER 

 
DEPARTMENT:  Administration             SHIFT:  Days, Evenings, Weekends and   
REPORTS TO:    General Manager                     Holidays, as required. 
FLSA DESIGNATION:  Exempt                                 WAGE STATUS:  Salaried   
 
SUMMARY:  This position will function in a dual capacity for the purpose of the developing 
diversified and stable economic development endeavors in gaming and other enterprises within 
the jurisdiction of the Wichita and Affiliated Tribes. The primary purpose of this position will be to 
serve as the Assistant General Manager for all gaming activities and seek new business 
opportunities and potential business partners for the Wichita and Affiliated Tribes.   
 
ESSENTIAL DUTIES/RESPONSIBILITIES:  The following is a list of duties and/or 
responsibilities required of this position: 

1. Serves in business sources for revenue through the business activities for the benefit 
of all tribal members of the Wichita and Affiliated Tribes. This responsibility includes 
providing the development of the Nation’s revenue generating activities for public uses, 
purpose and government functions, and to acquire property.  

2. Serves in business opportunities that will remedy the disproportionate 
underemployment rate of the Nation’s tribal members and other persons within the 
Nation’s jurisdiction. 

3. Maintains initiatives that attract diversified business enterprises and expanding the 
Nation’s land base for economic development potential through the purchase of 
additional land for the Nation’s use.  

4. Maintains accurate records of business activities with appropriate reports and data and 
monitors the administration of all accounting and financial records associated with the 
Nation’s business endeavors. 

5. Centralizes operational management functions, directly related to management of 
finance and investment activities which includes strategic planning, budgeting, 
financial forecasting and risk management.  

6. Complies with applicable Federal, State, and Tribal laws, regulations, ordinances, etc.  
Develops and implements policies and procedures that ensure internal control 
standards are existent and complied with by all business entities.  Promulgates 
policies and procedures for approval of the General Manager. 

7. Works in connection with the General Manager in the development of short and long-
range plans related to diversified business activities.  Develops organizational entities 
to support plan and provide strategic leadership and tactical guidance to successfully 
accomplish business plans.     

8. Serves as a positive role model and advocate on behalf of the Wichita Executive 
Committee.  Reports to the General Manager on a regular basis regarding enterprise 
activities but is required to work independently most of the time in carrying out the 
strategic plans of the Casino’s enterprise endeavors. 



9. Performs other duties as required.    

 
KNOWLEDGE, SKILLS AND ABILITIES: 
 

1. Possesses a positive, humanistic and task-oriented attitude.   

2. Skill in human relations and management skills manifesting itself in the ability to 
proactively train staff, organize workload and direct subordinates. 

3. Possesses skills in customer services, sales, and facility management.  

4. Ability to direct and lead a multi-faceted workforce and lead by positive example. 

5. Knowledgeable of information technology not only related to gaming but other business 
entities as well. 

6. Strong communication skills both written and verbal.  Ability to read, analyze and 
interpret documents such as legal documents, contractual agreements, operating 
instructions and procedure manuals. 

7. Knowledgeable of tribal sovereign immunity and other laws applicable Native American 
governments. 

 
EDUCATION/EXPERIENCE: 
 

1. Minimum requirements of this position requires a Business Administration and/or 
Finance Degree from a four-year College or University; and/or five year gaming 
experience or training; or an equivalent of education and upper level management 
experience within specific area of responsibility in Upper Management, gaming and 
hospitality. Must have good verbal and written communication skills. Preferred 
experience in Indian Class II and III (compact) gaming, hospitality industry and multiple-
site management. 

 
SUPERVISORY  CONTROLS: 
The incumbent works under the general direction of the General Manager.  Assignments are 
made in broad general terms and implementation is based on the extensive experience of the 
incumbent.  The incumbent is expected to carry out delegated duties with minimal supervision; 
and is expected to use good judgment based on sound management principles. Performance is 
periodically reviewed and evaluated for the ability to produce finished projects; the quality, 
quantity and timeliness of such projects; skill regarding negotiations, communications, planning 
and decision making; resourcefulness and the ability to motivate subordinates; and job 
knowledge.  
 
 
PHYSICAL DEMANDS: 
The physical demands of this position must be met to successfully perform the essential 
functions: standing, walking, sitting and use hands to finger, handle, or feel objects.  



Reasonable accommodations may be made to enable individuals with disabilities to perform the 
essential functions of this position.  
 
 
 
DISCLAIMER: 
The above statements are intended to describe the general nature and level of work being 
performed by people assigned to this job. They are not intended to be an exhaustive list of all 
responsibilities, duties and skills required of personnel so classified. 
 
 
PUBLIC RELATIONS: 
Important attributes of any employee of the Sugar Creek Casino and the Wichita and Affiliated 
Tribes, along with the official performance of duties, are personal appearance and public 
relations. Each employee is expected to make every effort to be well-informed about the 
enterprise. Ensue a pleasant, courteous and cooperative attitude and to act in a manner to 
command respect of co-workers and all other personnel.  
 
WORK ENVIRONMENT: 
 
The work environment characteristics described here are representative of those an Employee 
encounters while performing the essential functions of this job. The employee is regularly 
exposed to fumes or airborne particles, including second-hand environmental smoke.  The 
noise level in the work environment is moderate to high.  The employee may be exposed to the 
risks associated in attempting to resolve issues with extremely irate or difficult people.   
 


